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ALLTEL COMMUNICATIONS, INC.
O B e JQ“-IIEI.
Little Rock, AR 72202

Mike Gately
Staff Manager
State Government Affairs

501-905-8271
501-905-5087 fax
e-mail. michael.g.gately@alltel.com

B e December 23, 2003
Mr. Tom Dorman i h“"" ‘"“i Vi o,
Executive Director a0 9 A -
Kentucky Public Service Commission JEC 2.3 2003
211 Sower Boulevard PUSLIC CERYIC
P.O. Box 615 At e CE

Frankfort KY 40602-0615
Dear Mr. Dorman:

Please accept this letter as notification that Kentucky ALLTEL, Inc. has scheduled two
promotions from February 1, 2004 through March 31, 2004. The first promotion will waive the
nonrecurring service connection charges and the first month recurring charges for residential
customers who subscribe to one of the following ALLTEL features: Call Waiting, Caller ID,
Three-Way Calling, Call Forwarding, or Voice Mail. [f a customer subscribes to ALLTEL Voice
Mail, the nonrecurring service connection charges and the first month recurring charges will be
waived for Voice Mail Link (Call Forwarding Busy Line/No Answer-Fixed, and Stutter Dial Tone).

The second promotion will waive the first month recurring charges for residential
customers who subscribe to either Feature Pack Calling Service Option A or Feature Pack
Calling Service Option A-1. Feature Pack Calling Service Option A includes the following
services: Anonymous Call Rejection, Automatic Busy Redial, Call Return, Call Block, Call
Forwarding, Call Waiting, Caller ID on Call Waiting, Caller ID-Name and Number, Cancel Call
Waiting, Ring Plus, Selective Call Acceptance, Preferred Call Forwarding, Speed Calling 8-
Number, Three-Way Calling and VIP Alert. Feature Pack Calling Service Option A-1 includes all
features in Feature Pack Calling Service Option A excluding Ring Plus.

Please acknowledge receipt of this filing by file stamping and returning the additional
copy of this letter in the self-addressed, stamped envelope provided for this purpose.

Please call Stephanie Marsh at 501-905-7897 if you have any questions regarding this
letter.
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ALLTEL COMMUNICATIONS, Inc. Am

One Allied Drive
P.O.Box 2177
Little Rock, AR 72202

Mike Gately
Staff Manager
State Government Affairs

501-905-8271
501-905-5087 fax
e-mail: michael g gately@alltel.com

o™ Getober 29, 2003
pnt oo 2003

Mr. Tom Dorman, Executive Director o

Kentucky Public Service Commission

211 Sower Boulevard

Frankfort, Kentucky 40602-0615

Dear Mr. Dorman:

Please accept this letter as notification that Kentucky ALLTEL, Inc. (ALLTEL) is going to offer a
promotion to waive service charges and give a $30 credit on the first month’s bill for residential
customers that are former customers of ALLTEL, when they reconnect their ALLTEL service. To be
eligible for this promotion, the customer must have had service with ALLTEL at the same location in
the past six months and must not have been disconnected for non-payment of charges. The customer
can not have an unpaid bill owed to ALLTEL at the time of reconnection. The customer must also
agree to keep the ALLTEL residential service for at least six months after reconnection.

The specific charges being waived are the Network Access Establishment Charge and the Central
Office Line Connection Work Charge as found in Section 4.3 of the Kentucky ALLTEL, Inc. General
Customer Services Tariff, P.S.C. KY. No. 1.

ALLTEL wishes to offer this promotion from December 1, 2003 through June 1, 2004.

Please acknowledge receipt of this letter by file stamping and returning the additional copy of this
letter in the self-addressed, stamped envelope provided for this purpose.

Should you have any questions regarding this request, please call me at (501) 905-8271.
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ALLTEL COMMUNICATIONS, Inc. Am

One Allied Drive
P.O. Box 2177
Little Rock, AR 72202

Mike Gately
Staff Manager
State Government Affairs

501-905-8271
501-905-5087 fax
e-mail: michael g.gately@alltel.com

May 15, 2003

Mr. Tom Dorman, Executive Director
Kentucky Public Service Commission
211 Sower Boulevard et 162003
Frankfort, Kentucky 40602-0615

Dear Mr. Dorman:

Please accept this letter as notification that Kentucky ALLTEL, Inc. (ALLTEL) is going to offer a promotion to
waive service charges for residential customers that are former customers of ALLTEL, when they reconnect
their ALLTEL service. To be eligible for this promotion, the customer must have had service with ALLTEL at
the same location in the past six months and must not have been disconnected for non-payment of charges. The
customer can not have an unpaid bill owed to ALLTEL at the time of reconnection.

ALLTEL respectfully requests that this offer be reviewed in an expedited manner and that the Commission issue
a decision by May 31, as ALLTEL wishes to offer this promotion from June 1, 2003 through December 1, 2003.
Please advise in writing (email would be sufficient) if ALLTEL’s request for waiver of the 30 day notice is not
accepted.

Please acknowledge receipt of this letter by file stamping and returning the additional copy of this letter in
the self-addressed, stamped envelope provided for this purpose.

Should you have any questions regarding this request, please call me at (501) 905-8271.

Sincerely,
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Mike Gately
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ALLTEL COMMUNICATIONS Am

One Allied Drive
P.O. Box 2177
Little Rock, AR 72202

Mike Gately

Staff Manager

State Government Affairs
501-905-8271

501-905-5087 fax

e-mail: michael.g.gately@alltel.com

May 16, 2003

Mr. Tom Dorman, Executive Director

Kentucky Public Service Commission

211 Sower Boulevard

Post Office Box 615

Frankfort, Kentucky 40602-0615 [

N
S

Dear Mr. Dorman:

Kentucky ALLTEL, Inc. (ALLTEL) will offer an emergency promotion for residence and business
customers affected by the recent tornadoes. The promotion will waive the installation fee and up to
three months’ service charge for Call Forwarding, Call Forwarding - Busy Line, Call Forwarding - No
Answer, Preferred Call Forwarding, and Ring +.

ALLTEL will offer this emergency discounted service offering, in order that ALLTEL customers that
are victims of recent tornadoes in the state of Kentucky can forward their current telephone number
to another location temporarily, while repairs are being made to their damaged premises, without
any additional cost.

Due to the emergency nature of this offer, ALLTEL respectfully requests that this offer be reviewed in
an expedited manner and that the Commission issue a decision by May 21, as ALLTEL wishes to offer
this promotion from May 21, 2003 through June 20, 2003. Please advise in writing (email would be
sufficient) if ALLTEL’s request for waiver of the 30 day notice is not accepted.

Please acknowledge receipt of this letter by file stamping and returning the additional copy of this
letter in the self-addressed, stamped envelope provided for this purpose.

Please call me at 501-905-8271if you have any questions regarding this filing.
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Mike Gately
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ALLTEL COMMUNICATIONS J'“IE‘-

One Allied Drive

P.0O. Box 2177

Littte Rock, AR 72202
Karen Higgs

Manager

State Government Affairs
501-905-8355

501-905-5087 fax
e-mail: karen.lhiggs@alltel.com

March 25, 2002

RECEIVED

Mr. Tom Dorman :
Executive Director MAR 2 62003
Kentucky Public Service Commission i SERVICE
211 Sower Boulevard P VAISSION
P.O. Box 615

Frankfort KY 40602-0615
Dear Mr. Dorman:

Please accept this letter as notification that Kentucky ALLTEL, Inc. has extended its
promotion for a free Voice Mail Link Package for an additional 120 days, from April 26, 2002
through August 24, 2003. This promotion will offer a free Voice Mail Link Package to customers
who subscribe to ALLTEL Voice Mail.

The Voice Mail Link Package includes the following services: Call Forwarding-Busy
Line/No Answer-Fixed and Message Waiting Indication-Audible (Stutter Dial Tone).

Please acknowledge receipt of this filing by file stamping and retuming the additional
copy of this letter in the self-addressed, stamped envelope provided for this purpose.

Please call me at 501-905-8355 if you have any questions regarding this letter.
Sincerely,

e

Karen Higgs
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ALLTEL COMMUNICATIONS Am

One Allied Drive
P.0. Box 2177
Little Rock, AR 72202

Karen Higgs
Manager
State Government Affairs

501-905-8355
501-905-5087 fax
e-mail: karen.l.higgs@alitel.com

RECE'VED February 28, 2003

Mr. Tom Dorman
Executive Director

Kentucky Public Service Commission FEB 28 2003
211 Sower Boulevard PUB

P.O. Box 615 - CO%SERWCE
Frankfort KY 40602-0615 ISSION

Re: Promotion — 30-Day Money-Back Guarantee
Dear Mr. Dorman:

Please accept this letter as notification that, beginning April 1, 2003, and ending June 30, 2003,
Kentucky ALLTEL, Inc. will offer a 30-Day Money-Back Guarantee to residential customers who are first-
time subscribers to the Feature Pack Calling Service Option A.

If a customer is dissatisfied with the Feature Pack Calling Service Option A and notifies the
Company within 30 days of the initial installation that he/she wishes to disconnect the service, the
Company will disconnect the service and credit the customer’s account for the applicable monthly
recurring charge incurred. Qualifying customers are limited to a single credit. This offer is not available in
addition to, or in combination with, any other satisfaction-related credit or offer.

The Feature Pack Calling Service Option A includes the following services: Anonymous Call
Rejection, Automatic Busy Redial, Call Return, Call Block, Call Forwarding, Call Waiting, Caller ID on Call
Waiting, Caller ID — Name and Number, Cancel Call Waiting, Ring Plus, Selective Call Acceptance,
Preferred Call Forwarding, Speed Calling 8-Number, Three-Way Calling and VIP Alert..

Please acknowledge receipt of this filing by file stamping and returning the additional copy of this
letter in the self-addressed, stamped envelope provided for this purpose.

Please call me at 501-905-8355 if you have any questions regarding this letter.
Sincerely,

ST

Karen Higgs
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ALLTEL COMMUNICATIONS Am

One Allied Drive

P.0.Box 2177 R

Little Rock, AR 72202 ECE,VED
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501-905-8355
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November 26, 2002

Mr. Tom Dorman

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort KY 40602-0615

Dear Mr. Dorman:

Please accept this letter as notification that Kentucky ALLTEL, Inc. has scheduled a
promotion from December 26, 2002 through April 25, 2003. This promotion will offer a free
Voice Mail Link Package to customers who subscribe to ALLTEL Voice Mail.

The Voice Mail Link Package includes the following services: Call Forwarding-Busy
Line/No Answer-Fixed and Message Waiting Indication-Audible (Stutter Dial Tone).

Please acknowledge receipt of this filing by file stamping and retuming the additional
copy of this letter in the self-addressed, stamped envelope provided for this purpose.

Please call me at 501-905-8355 if you have any questions regarding this letter.
Sincerely,
K Yy

Karen Higgs

BUBLIC SERVICE CONRibL =
OF KENTUCKY
EFFECTIVE

OEC 2 6 2007

PURSUANT 10 857 KA 5yt
P

bl (B
1






